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These Terms apply to consumers worldwide. Sections 1-13 set out the general contractual terms. Where a
provision applies specifically to consumers resident in the European Union or European Economic Area ("EU/EEA
consumers"), or specifically to customers outside the EU/EEA, this is stated expressly.

Section 1 — Scope and Identity of the Seller

(1) These Terms and Conditions ("Terms") govern all contracts concluded between Ramses Hertman, trading as
"7chairrepair" ("Seller"), and consumers purchasing the DIY repair kit through the online shop at
ramseshertman.nl, regardless of the customer's country of residence.

(2) "Consumer" means any natural person acting for purposes which are outside that person's trade, business,
craft or profession, as defined in Article 2(1) of Directive 2011/83/EU on Consumer Rights (for EU/EEA
consumers) or the equivalent definition under the consumer's local law.

(3) The version of these Terms in force at the time the order is placed applies. Any terms and conditions
proposed by the consumer are not accepted unless the Seller has agreed to them expressly and in writing.

(4) The language of the contract is English, unless the parties expressly agree otherwise.

(5) The Seller offers its products primarily to consumers. Business customers (as defined under applicable law)
are served under separate, individually agreed terms; these Terms apply to business customers only to the
extent expressly agreed.

(6) The customer must provide accurate information when placing an order and must notify the Seller promptly
of any change to their contact or delivery details.

Section 2 — Subject Matter of the Contract

(1) The contract concerns the sale of the 7chairrepair DIY Repair Kit ("Product"), consisting of a purpose-made
wooden mounting disc, a pre-filled syringe of single-component reactive adhesive, a cleaning scraper, and
accompanying written and digital instructions.

(2) Product-specific safety and handling instructions, in particular for the adhesive and the tool supplied, are set
out in Section 13 of these Terms.

Section 3 — Conclusion of Contract and Ordering Process

(1) The display of products in the online shop does not constitute a legally binding offer; it is an invitation for the
customer to place an order.

(2) The customer may place an order via the online order form, by e-mail, or via other communication channels
made available (e.g. WhatsApp). In the online shop, the customer submits a binding offer to purchase by clicking
the button that concludes the order subject to a payment obligation (e.g. "Order with obligation to pay"), in
accordance with Article 8(2) of Directive 2011/83/EU.

(2a) Where an order is placed other than through the online shop (e.g. by e-mail or WhatsApp), the Seller
provides the customer with the pre-contractual information required under Article 6 of Directive 2011/83/EU (in
particular the main characteristics of the goods, total price, payment and delivery arrangements, and the right of



withdrawal) in text form before the customer submits a binding order. The contract is concluded, in these cases
too, only upon the Seller's explicit order confirmation under paragraph (3).

(3) The Seller confirms receipt of the order by e-mail without delay (acknowledgement of receipt). This
acknowledgement does not constitute acceptance of the offer. The contract is concluded only when the Seller
accepts the offer by explicit order confirmation by e-mail, or by dispatching the product.

The Seller may decline an order for objectively justified reasons, in particular in the case of evident input errors,
delivery obstacles, suspected misuse, or applicable trade sanctions.

Section 4 — Prices, Shipping Costs and Payment

(1) All stated prices are total prices in Euro (€) and, for EU/EEA consumers, include statutory VAT. For customers
outside the EU/EEA, import duties, customs charges or local taxes may apply in addition (see Section 5(6)).

(2) Shipping costs are added to the stated product price and are clearly displayed to the customer during the
ordering process and in the price overview.

(3) The payment methods available in the online shop are displayed at checkout (e.g. processed via the payment
provider Mollie, offering options such as PayPal, credit card, bank transfer, Klarna).

Section 5 — Delivery, Shipping and Passing of Risk

(1) Delivery is made to the address provided by the customer during the ordering process. The customer must
check the accuracy of the delivery address before completing the order.

(2) Estimated delivery times are indicated in the online shop or during the ordering process and are non-binding,
unless a binding delivery date has been expressly agreed in writing.

(3) For EU/EEA consumers, risk of accidental loss or damage to the goods passes only upon delivery of the goods
to the consumer or a third party designated by the consumer, in accordance with Article 20 of Directive
2011/83/EU. For customers outside the EU/EEA, risk passes in accordance with the applicable local law, or, in
the absence of a mandatory local rule, upon handover of the goods to the carrier.

(4) Where the customer fails to accept a properly tendered delivery, or where a shipment is returned to the
Seller due to inaccurate address details or other reasons attributable to the customer, the customer bears the
cost of re-shipment.

(5) The Seller may make partial deliveries where reasonable for the customer.

(6) For deliveries outside the European Union, import duties, customs fees, VAT /sales tax, or other charges
levied by the destination country may apply. These costs are borne exclusively by the customer.

(7) Delivery delays caused by force majeure or other unforeseeable events beyond the Seller's reasonable
control — including strikes, pandemics, natural disasters, governmental measures, war, or significant supply
shortages affecting upstream suppliers — extend agreed delivery periods accordingly.

Section 6 — Right of Withdrawal and Compensation for Diminished Value (EU/EEA
consumers)

(1) Consumers resident in the European Union or European Economic Area have the statutory right of
withdrawal set out in the separate Withdrawal Notice, in accordance with Directive 2011/83/EU.

(2) Where the consumer exercises the right of withdrawal, the goods received must be returned in full.

(3) Where the consumer has opened, activated, or used the special adhesive as intended, or has permanently
bonded the wooden mounting disc to the seat shell, this may cause significant diminution in value, up to
complete loss of resaleability of the affected component.



(4) For reasons of product safety and hygiene, opened, activated, or partially used adhesive components
generally cannot be resupplied to other customers.

(5) Where the consumer causes a diminished value of the goods through handling beyond what is necessary to
establish the nature, characteristics and functioning of the goods, the Seller is entitled to claim compensation for
that diminished value, in accordance with Article 14(2) of Directive 2011/83/EU.

(6) The consumer's statutory right of withdrawal as such remains unaffected by paragraphs (3)—(5).

(7) Customers resident outside the EU/EEA do not have a statutory right of withdrawal under these Terms unless
mandatorily required by local law. As a voluntary goodwill policy, the Seller extends the same 14-day return
option, subject to the same conditions on diminished value set out above, to customers outside the EU/EEA.

Section 7 — Statutory Conformity of Goods (Warranty)

(1) For EU/EEA consumers, the statutory conformity rules of Directive (EU) 2019/771 on the sale of goods, as
implemented in the consumer's country of residence, apply.

(2) The statutory guarantee period is two years from delivery of the goods, or such longer period as may be
mandated by the consumer's local law.

(3) The conformity guarantee covers defects in the delivered product components, in particular material or
manufacturing defects in the wooden mounting disc, the special adhesive, or other components of the repair kit.

(4) The following do not, in themselves, constitute a lack of conformity where damage or impaired function
results from:

— failure to follow the assembly, safety, or handling instructions,

— insufficient cleaning or preparation of the seat shell,

— use of adhesives or components other than those supplied,

— alterations or reworking of the delivered parts,

— pre-existing damage, cracks, or material fatigue of the seat shell,

— unsuitable storage or handling conditions, in particular extreme temperature or humidity,

— excessive or improper load on the repaired chair,

— repair attempts or alterations carried out by third parties.
(5) The consumer is asked to report obvious transport damage to the carrier immediately and to inform the

Seller promptly. Statutory conformity rights remain unaffected.

(6) For EU/EEA consumers, within the first twelve months after delivery (or such longer period as mandated by
local law — several EU member states extend this to two years), any lack of conformity that becomes apparent
is presumed to have existed at the time of delivery, unless this presumption is incompatible with the nature of
the goods or the defect, in accordance with Article 11 of Directive (EU) 2019/771.

Section 8 — Voluntary 10-Year Manufacturer Guarantee

(1) In addition to the statutory conformity rights above, the Seller grants a voluntary manufacturer's guarantee
of ten years on the durable structural bond of the delivered wooden mounting disc, provided the repair was
carried out in accordance with the applicable assembly instructions.

(2) This guarantee is a voluntary commercial commitment and exists independently of, and in addition to, the
consumer's statutory rights.

(3) The guarantee period begins on the invoice date.

(4) During the first two years, defects are remedied under the statutory conformity rights referred to in Section
7, free of charge to the consumer — that is, without any cost for the replacement part, handling, or shipping.



(5) From the third year up to and including the tenth year, the guarantee covers the provision of a new wooden
mounting disc and a new special adhesive. During this period, the consumer bears the handling and shipping
costs of the replacement part.

(6) The cost of returning the defective component to the Seller, where the Seller requests such a return in an
individual case to assess the guarantee claim, is likewise borne by the consumer during this period.

(7) A guarantee claim requires the consumer to provide:

— a) the original proof of purchase,

— b) clear photographs or video evidence of the defect,

— c) any further information reasonably required to assess the claim.
(8) The Seller decides, at its discretion, on the form of the guarantee remedy: repair, replacement, or another
appropriate remedy.

(9) The guarantee does not cover damage or impaired function resulting from:

— faulty assembly,

— failure to follow the assembly instructions,

— use of adhesives or replacement parts other than those supplied,
— pre-existing damage to the seat shell,

— extraordinary load,

— commercial or institutional continuous use,

— unauthorised alterations,

— accidents, falls, fire, water, or transport damage,

— use of the adhesive after expiry of the processing time referred to in Section 13(3), where the delay is
demonstrably causal for the defect claimed.

(10) The guarantee is limited to the components supplied by the Seller and does not give rise to a claim for
further damages or consequential costs.

Section 9 — Limitation of Liability

(1) The Seller's liability is unlimited for damage arising from injury to life, body, or health, where such damage
results from an intentional or negligent breach of duty by the Seller, its legal representatives, or its agents.

(2) The Seller is further liable without limitation in the case of intent, gross negligence, liability under applicable
product liability law (including Directive 85/374/EEC and, where applicable, Directive (EU) 2024/2853), and to
the extent of any guarantee expressly assumed.

(3) For slightly negligent breach of material contractual obligations (obligations whose fulfiiment is essential to
the proper performance of the contract and on whose observance the consumer may reasonably rely), liability is
limited to the foreseeable damage typical for this type of contract.

(4) Any further liability of the Seller is excluded, to the extent permitted by applicable law.
(5) The Seller is, in particular, not liable for damage arising from:

— incorrect or incomplete assembly carried out by the consumer;
— failure to follow the assembly, safety, or handling instructions;
— use of adhesives or non-original replacement parts;

— repair attempts or alterations by third parties;

— pre-existing damage, material fatigue, or cracks in the seat shell;
— improper storage or use of the special adhesive;

— extraordinary loads or improper use of the repaired chair.



(6) Before beginning the repair, the consumer must independently assess whether the seat shell and frame are
suitable for repair. After completing the repair and before first use, the consumer must independently check the
stability of the bond and the safe usability of the chair.

(7) The repair must be carried out strictly in accordance with the assembly instructions applicable at the time.
The Seller may update instructions, handling information, and safety information at any time where this serves
technical improvement or reflects new safety-relevant findings.

Section 10 — Intellectual Property and Use of Instructional Materials

(1) All copyright, trademark, design, and other intellectual property rights in the delivered products and in all
written, photographic, graphic, and audiovisual instructional materials remain exclusively with the Seller.

(2) The buyer receives only a simple, non-transferable, non-sublicensable right to use the instructional materials
for carrying out their own repair.

(3) Any reproduction, publication, adaptation, translation, communication to the public, or commercial use of
the instructional materials, in whole or in part, requires the Seller's prior explicit written consent.

(4) Where the consumer sends the Seller photographs or video footage for the purpose of assessing a guarantee
or service claim, the consumer grants the Seller a simple right to use this material solely for handling that claim.
Any further use, in particular for marketing purposes, requires the consumer's separate explicit consent.

Section 11 — Data Protection

(1) Personal data is processed exclusively in accordance with the General Data Protection Regulation (EU)
2016/679 ("GDPR") and applicable national data protection law.

(2) Processing takes place exclusively for the purposes of contract performance, customer communication,
payment processing, delivery of goods, handling of guarantee and service matters, and compliance with legal
obligations.

(3) Where external service providers are used (e.g. payment providers, shipping companies, or hosting
providers), data is processed only to the extent necessary for that purpose.

(4) Details on the nature, scope, purposes, legal bases, retention periods, and the rights of data subjects are set
out in the separate Privacy Policy at the end of this document.

Section 12 — Governing Law and Jurisdiction

(1) These Terms are governed by the law of the Netherlands, to the exclusion of the United Nations Convention
on Contracts for the International Sale of Goods (CISG).

(2) For consumers habitually resident in the European Union, this choice of law does not deprive the consumer
of the protection afforded by mandatory provisions of the law of their country of habitual residence, in
accordance with Article 6(2) of Regulation (EC) No 593/2008 (Rome I).

(3) The courts of The Hague, the Netherlands, have exclusive jurisdiction over any dispute arising out of or in
connection with this contract, except that a consumer habitually resident in an EU member state retains the
right to bring proceedings before the courts of their own place of residence, in accordance with Articles 17-19 of
Regulation (EU) No 1215/2012 (Brussels | bis).

(4) For customers resident outside the European Union, mandatory consumer protection provisions of the
customer's local law, if any, remain unaffected by this clause to the extent required by that law; otherwise the
courts of The Hague, the Netherlands, have exclusive jurisdiction.

(5) Should any provision of these Terms be or become invalid or unenforceable, in whole or in part, the validity
of the remaining provisions is unaffected. The invalid provision is replaced by a valid provision that most closely
reflects its economic purpose.



(6) Amendments or additions to these Terms require text form (e.g. e-mail), unless otherwise required by law.

Section 13 — Intended Use and Safety Instructions

(1) The 7chairrepair® DIY Repair Kit is intended exclusively for repairing the factory bond between the seat shell
and steel frame of the chair models expressly named in the relevant product description. Use on other furniture
or constructions is outside the intended use and is undertaken entirely at the consumer's own risk.

(2) Before beginning the repair, the consumer must carefully inspect the seat shell, the frame, and all load-
bearing components for cracks, deformation, material fatigue, moisture damage, or other structural damage. If
there is any doubt as to the chair's fitness for continued use, the repair must not be carried out.

(3) The special adhesive contained in the product is a highly reactive system that cures through exposure to air
and material moisture. It has a recommended processing time of 14 days from delivery and must be stored in
accordance with the storage instructions; extreme temperatures, frost, direct sunlight, or excessive humidity
may impair its processing properties. The consumer is asked to process the product promptly after receipt and
not to store it for extended periods. Suitable protective gloves and adequate ventilation are recommended
during processing; skin and eye contact should be avoided.

(4) The scraper supplied is intended solely for mechanical preparation and cleaning of the seat shell and is a
sharp-edged tool. The consumer must observe the safety instructions supplied and handle the tool with
appropriate care. Improper use is at the consumer's own risk.

(5) The repair must be carried out strictly in accordance with the assembly instructions and the safety and
handling instructions supplied, in each case the version current at the time the repair is carried out. Failure to
follow individual steps may materially impair the result of the repair and, to the extent permitted by law, may
exclude statutory or contractual claims.

(6) The repair kit does not replace a full technical inspection of the chair. The Seller cannot assess the actual
condition of the chair to be repaired by the consumer prior to the repair; responsibility for this assessment lies
with the consumer under paragraph (2).

(7) After completing the repair, the full curing time recommended by the Seller must be strictly observed. Before
this time has elapsed, the chair must not be assembled, loaded, or used. Before first use, the consumer must
independently check that all connecting elements have been properly assembled and that the bond between the
seat shell and frame is durable, free of play, and secure.

(8) Repair using the 7chairrepair® DIY Repair Kit constitutes solely a repair of the bond described. It does not
constitute technical approval, certification, or clearance of the chair as a whole by the Seller, and does not
replace a full technical inspection or an assessment of any other damage or wear. Responsibility for the safe
condition of the chair remains at all times with its owner or user.

(9) The consumer is advised to check the repaired chair regularly for a secure bond and for any other safety-
relevant changes, and to discontinue use if there is any doubt as to its stability.

(10) The repair kit is intended exclusively for private domestic use. Commercial, industrial, or institutional use
involving extraordinary continuous load, or use in safety-critical settings, is undertaken entirely at the user's own
risk.

(11) The product is not a toy and must be kept out of the reach of children.

(12) The Seller accepts no responsibility for damage arising from failure to observe the safety or handling
instructions, or from omitting individual steps. The consumer's statutory rights, in particular under applicable
product liability law and statutory conformity rules, remain unaffected by this Section.



WITHDRAWAL NOTICE & MODEL WITHDRAWAL FORM (EU/EEA consumers)

This right of withdrawal is granted under EU law (Directive 2011/83/EU) to consumers resident in the European
Union or European Economic Area. Customers resident outside the EU/EEA should refer to Section 6(7) of the
Terms and Conditions.

Part I: Right of Withdrawal

You have the right to withdraw from this contract within 14 days without giving any reason.
The withdrawal period will expire 14 days from the day on which

—you or a third party other than the carrier and indicated by you acquire physical possession of the goods;
or

—in the case of partial deliveries: the day on which you or a third party indicated by you acquire physical
possession of the last item.

To exercise the right of withdrawal, you must inform us:

7chairrepair — Ramses Hertman

Adriaan Vlackstraat 21, 2515 XT The Hague, The Netherlands

E-mail: info@ramseshertman.nl

of your decision to withdraw from this contract by an unequivocal statement (e.g. a letter or e-mail).

You may use the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning the exercise of
the right of withdrawal before the withdrawal period has expired.

Effects of Withdrawal

If you withdraw from this contract, we will reimburse all payments received from you, including delivery costs
(except for supplementary costs resulting from your choice of a delivery method other than the least expensive
type of standard delivery offered by us).

Reimbursement will be made without undue delay, and no later than 14 days from the day on which we receive
your withdrawal notice.

We will use the same means of payment as used for the original transaction, unless expressly agreed otherwise.
You will not incur any fees as a result of this reimbursement.

We may withhold reimbursement until we have received the goods back, or until you have supplied evidence of
having sent back the goods, whichever is the earliest.

You must return or hand over the goods without undue delay, and in any event no later than 14 days from the
day on which you communicate your withdrawal. The deadline is met if you send back the goods before the
period of 14 days has expired.

You bear the direct cost of returning the goods.

Compensation for Diminished Value

You are only liable for any diminished value of the goods resulting from handling other than what is necessary to
establish the nature, characteristics, and functioning of the goods (Article 14(2), Directive 2011/83/EU).

Special Notice Regarding the 7chairrepair DIY Repair Kit

The repair kit contains a specially developed reactive adhesive with a limited processing time.

Once opened or activated, the adhesive begins a chemical reaction and can no longer be resold as new.



If the adhesive is opened, activated, or partly or fully used, or if the wooden mounting disc has been
permanently bonded to a seat shell, this may cause significant loss of value, up to complete loss of resaleability
of the affected component.

Any compensation for diminished value payable will be determined in accordance with Article 14(2) of Directive
2011/83/EU, taking into account the actual loss of value in the individual case.

The statutory right of withdrawal itself remains unaffected.

Part Il: Model Withdrawal Form

(Complete and return this form only if you wish to withdraw from the contract.)

To:

7chairrepair — Ramses Hertman, Adriaan Vlackstraat 21, 2515 XT The Hague, The Netherlands

E-mail: info@ramseshertman.nl

I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods (*):

Ordered on (*) / received on (*):

Name of consumer(s):

Address of consumer(s):

Signature of consumer(s) (only if this form is notified on paper):

Date:

(*) Delete as appropriate.



PRIVACY POLICY

1. Overview and Data Controller

This notice explains what happens to your personal data when you visit our website ramseshertman.nl. Personal
data means any information relating to an identified or identifiable natural person.

The controller responsible for data processing on this website within the meaning of the GDPR is:
7chairrepair — Ramses Hertman

Adriaan Vlackstraat 21, 2515 XT The Hague, The Netherlands

E-mail: info@ramseshertman.nl | Phone: +31 (0) 70 368 89 71

Dutch Chamber of Commerce (KVK): 27368971 | EU VAT ID: NLO01584632B04

The controller determines, alone or jointly with others, the purposes and means of the processing of personal
data (e.g. names, e-mail addresses, order data).

2. Data Collected on Our Website

Server Log Files

Our hosting provider automatically collects and stores information in server log files that your browser transmits
to us. This includes:

— Browser type and version

— Operating system used

— Referrer URL (the page previously visited)

— Hostname of the accessing device

— Time of the server request

— IP address (anonymised)
This data is not combined with other data sources. Collection is based on Article 6(1)(f) GDPR (legitimate interest
in the technically error-free presentation and optimisation of the website).

Contact (E-mail, Contact Form, WhatsApp)

Where you contact us by e-mail, contact form, or messaging services (e.g. WhatsApp), we store your details,
including any contact data you provide, in order to process your enquiry and any follow-up questions.

This processing is based on Article 6(1)(b) GDPR where your enquiry relates to the performance of a contract. In
all other cases, processing is based on our legitimate interest in handling enquiries addressed to us (Article
6(1)(f) GDPR) or on your consent (Article 6(1)(a) GDPR), where consent has been requested.

Your data remains with us until you request deletion, withdraw your consent, or the purpose for storage no
longer applies. Mandatory statutory retention periods remain unaffected.

3. Data Processing for Orders and Contract Performance

We collect, process, and use personal data to establish, define the content of, or amend the contractual
relationship, and to provide our services. In particular, we process:

— First and last name

— Delivery and billing address

— E-mail address

— Payment data

— Phone number (optional, for shipping notifications)



The legal basis is Article 6(1)(b) GDPR (performance of a contract and pre-contractual measures). After the
contract has been fully performed, your data is restricted with regard to tax and commercial retention
obligations and deleted once those periods expire, unless you have expressly consented to further use.

Payment Provider (Mollie)

We use the payment service provider Mollie B.V., Keizersgracht 126, 1015 CW Amsterdam, the Netherlands, to
process payments in our online shop. When you make a payment, your payment data (e.g. name, purchase
amount, bank details, card number, IP address) is transmitted to Mollie, which processes this data to execute
the payment via your selected method.

Transfer of your data to Mollie is based on Article 6(1)(b) GDPR. Mollie processes your data as an independent
controller. Further information: https://www.mollie.com/en/privacy

Shipping and Logistics Providers (DHL / PostNL)

To deliver ordered goods, we transmit your personal data (name, delivery address) to logistics providers
engaged by us, in particular PostNL Holding B.V. and DHL.

Where necessary and with your consent (Article 6(1)(a) GDPR), we transmit your e-mail address and/or phone
number to the relevant carrier for delivery status notifications. You may withdraw this consent at any time. The
legal basis for transmitting address data for delivery is Article 6(1)(b) GDPR.

4. Cookies and Storage Technologies

Our website uses cookies and similar technologies (e.g. local storage).

1. Strictly necessary technologies: required for core website functions (shopping cart, language selection,
security functions). Legal basis: Article 6(1)(b) or (f) GDPR, in accordance with the requirements of the ePrivacy
Directive (2002/58/EC) as implemented in the visitor's home member state. No prior consent is required.

2. Consent-based technologies (analytics, marketing, media): set only after your explicit consent via our cookie
consent banner. Legal basis: Article 6(1)(a) GDPR. Withdrawable at any time with future effect.

5. Embedded Third-Party Media
YouTube Videos (Privacy-Enhanced Mode)

We embed videos from YouTube (Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland) in
privacy-enhanced mode (youtube-nocookie.com). According to YouTube, no information about visitors is stored
before avideo is played. Data is transmitted to YouTube/Google only once a video is clicked and played.

Embedding serves our legitimate interest in providing clear, illustrative repair-instruction videos (Article 6(1)(f)
GDPR). Where consent has been obtained (e.g. via the cookie banner), processing is based on Article 6(1)(a)
GDPR instead. Further information: https://policies.google.com/privacy

6. Your Rights

— Right of access (Article 15 GDPR)
— Right to rectification (Article 16 GDPR)
— Right to erasure ("right to be forgotten", Article 17 GDPR)
— Right to restriction of processing (Article 18 GDPR)
— Right to data portability (Article 20 GDPR)
— Right to withdraw consent (Article 7(3) GDPR)
— Right to object (Article 21 GDPR)
Right to Lodge a Complaint (Article 77 GDPR)

As our business is established in the Netherlands, the competent supervisory authority is the Autoriteit
Persoonsgegevens, Postbus 93374, 2509 Al The Hague, the Netherlands (https://autoriteitpersoonsgegevens.nl).



Data subjects in other EU/EEA countries may also contact the supervisory authority of their own country of
residence.

7. Data Security and Retention

This site uses SSL/TLS encryption to protect the transmission of confidential content, recognisable by "https://"
and the padlock symbol in your browser.

Unless a specific retention period is stated in this policy, your personal data remains with us until the purpose
for processing no longer applies, subject to mandatory statutory retention obligations (e.g. tax or commercial
retention periods of up to 10 years, depending on applicable national law).



COOKIE POLICY

1. General Information

Our website ramseshertman.nl uses cookies and similar technologies (e.g. local storage, session storage, pixels)
to provide the functionality of our online shop, to analyse use of the website, and to make embedded media
(such as YouTube repair guides) available.

2. Legal Bases

1. Strictly necessary technologies: required to provide the online shop and ordering process. Legal basis: Article
6(1)(b) or (f) GDPR. No consent required.

2. Consent-based technologies: all other cookies (analytics, marketing, external media) are set only after your
explicit consent. Legal basis: Article 6(1)(a) GDPR. Withdrawable at any time.

3. Categories of Cookies Used

A. Strictly Necessary / Essential Cookies

Name / Provider Function / Purpose Retention Legal Basis

session_id (ramseshertman.nl) Stores the user's session, shopping cart Session Art. 6(1)(b) GDPR
contents, and login state.

cookie_consent_status Stores the status of cookie preferences. 1 year Art. 6(1)(f) GDPR

(ramseshertman.nl)

mollie_session (Mollie B.V.) Required for secure processing and fraud Session Art. 6(1)(b) GDPR
prevention of online payments.

B. Functional & Media Cookies (e.g. YouTube)

Name / Provider Function / Purpose Retention Legal Basis

YSC (YouTube / Google Ireland Registers a unique ID to store statistics on Session Art. 6(1)(a) GDPR

Ltd.) YouTube videos viewed.

VISITOR_INFO1_LIVE (YouTube/ |Estimates user bandwidth on pages with 6 months Art. 6(1)(a) GDPR

Google) embedded YouTube videos.

PREF (YouTube / Google) Stores user preferences such as language and |8 months Art. 6(1)(a) GDPR
video quality.

Note: videos are embedded by default in privacy-enhanced mode (youtube-nocookie.com). A connection to
Google's servers is only established once a video is actively played or media cookies are accepted in the banner.

C. Analytics and Performance Cookies (Optional)
These cookies would help us understand and optimise use of the website. No analytics tools (e.g. Google

Analytics) are currently in use; no third-party tracking cookies are therefore set at this time.

4. Withdrawing Consent & Managing Cookies
You may withdraw any consent given, with future effect, or adjust your preferences at any time:
— Via our cookie consent banner: click "Cookie Settings" at the bottom of the website.

— Via your browser settings: you may restrict or generally block the setting of cookies.

Please note: disabling strictly necessary cookies may impair the functionality of our online shop.



